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Overview  Our approach Integeity  Accountability Respect Apperdix Q D] = 4« 6 »
About Responsible Sourcing
From factories and mines to logistics, transport, and

& L J Our suppliers
recycling providers, we rely on a network of thousands 4
of suppliers — and our suppliers’ suppliers — all around the B epcer ficteukds
world to source the materials needed to manufacture and Conch Repuic aad reglons

transport the components that go into our products

Developing » respomitie supply chain means working . [
ogether, in partreniip, Every oe of cur devices wins rmade !
by somecne, somewhere. Peopie minad the riw mateelal ' i
from wiveh the intigral COMpPOnants ane made and facsory

WOrkies tranifernad thels COMPOnents o faahed products ,x 3 J
More peopie travipored the completed products from Lactory 2
floor to paliet, dockyied 1o warehouse, 3nd truck 10 ore. It & Fonce
long and complex procss with husdreds of peaple iwvoived ey i 3 Toree
0 the 10urcng, manultactune, transport, and delivery of our United S2ate of Aravics m~—y — - —
products bedore they reach our ustome s’ hands. =

’

(=)
We are deeply comnwtt ted 10 work rqw-mw supplers 10 Mewcn T
ongure 3l these people stay safe at work and are troatod with =

digrity and respect. And throughout the process of bulding i A Thadar 5 Vtnam
Our products, protecting the envieonment is our prionty E W\ [

To achikeve these cbjectives, we work end-10-end across the
supply chain 1o address issues relating 1o human rights,
enironment. health and safety. ethics, and securty

Graiched by o vashaes Of integrity. accountability, and respect, our
COMMItTENt 1O KCrs resporaloly et beyond complence
W are a Capicity buier and enaibie, SUpporing our mppibens 10
achiove the ghest sandied, erbed Change and enhance peopke's
volhroods. Wie a0 Sont Bt our S00us B Cur Owe Supply Chaley Our
2 430 COMbINe (D expartre. Pumity rtogrty and partrenhp B Suppler locations
20 e the bir 30504 the Whnoiogy Wie and beyond

Microsoft Devices Responsie Sourcmg Repont FY21
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Our Responsible Sourcing supply chain

Our supply chain starts with
the raw materials used to
manufacture our products
and extends across the entire
hardware ecosystem that
manufactures our devices
and components.

Responsible Sourcing supply chain

As 2 "downstream” company, Microsoft does not
dwectly instead,
with dieect (whech includes Tier | Assemitly and Tier 2)

products from thewr upstrean suppbers which, in turm,
SOurce Rems from ther upstream supphers. As aresult,
theve are many thers of supplers in the chan between
IMSCTosoft and raw material miners and processons.

The leved of risk in our supply dhan and how we

respond to & depends on a range of factors exposure
10 30Ckal ernvircnmental and eCONOMC issues and risks.
location of supphers thew ter and functon, regulation

and comphance requirements, and our abikty to
huence supplers

9

G keyto
Tiskes i the supply chan and we use our influence

G Upstreanm where the material inputs needed Sor production are sourced

Mines
whire the raw matenals
uid i O devices ane
harvested and extracted

Smelters and Refiners

whees the fine maenials uied
.0t SV e procinsed.

Lesser influence: We rely on partnershigs and

Indsstry colaborations 10 influence wpply chain

Microuctt Devices Bipormible Sourcng Regort Y21

10 Busid suppier comevstment and Capacity 10
drive change.

@ We have the strongest influence with our ceectly
contracted suppiers That manufacture our proclucts.
They are the ey focus of our supplier due dligence
and engagement.

Q) Ourinmiuance is tess direct at the futhast eaches of
the Lpntream supply chain, indhuding with scppiers
WhNCh ExIract and PIOCESs The Minerals we e 10
Make Our PrOdUCTs. FOr these supphers, we manage
fisks theough partnensheps and collaboration,
leveraging 1echnoiogy 10 INgeove tranaparency

Downstream: where products get produced and datributed @

Overview  Ourapprosch  Integrity  Accountability  Respect  Appendix

FY21 highlights and commitments

We're making good progress but
we still have much to do. Here are
some examples of how we are...
‘ d-peraﬁ.ng wuh mtegnty

Managing with accountability

Sourcing with respect

540

audits and
assessments of

414

were carried out

Micresoht Devices Respossitie Sourcng Report FY21

(2) &

Microsoft Surface

AR B:

= B &
o w

100%

of active factories
were risk assessed

suppiers had completed
SEA requirement traiming

supplers prioctized
foe decarbonization
offortsin FY22

s

=N

New dashboard leunched to
identity factory clmate risks

4,830

workess interviewed as part
of the audit 10 understand
working conditiorn

91%
of the requested 126 suppliers
submitted COP Climate

F,Ifmik '}7‘% * 'ﬁ‘ﬁ“i

Microsoft Devices
whire responabiity o Microsoft's
harchware, packaging, and relaned
software products ey, induding the
Reiponiibie Sourcing progren.

Mineral sourcing transparency
efforts were extended to

aluminum, copper, lithium,
magnesium, and nickel
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Certificate for the Use of Green Mark

PRI S A S 1518 SR SRR AIEE ERRRE AT
This is to certify that the fol lowing products from Microsoft Taiwan Corporati
Green Mark's environmental specifications and are licensed to use the Green Mark logo:

ff BRI

[
3;;3*3«

A

WHLR IRIRFR 19728 %
Certificate No.19728

EFERES

comply with

FREW

Surface Go 3

Surface Go 3 (model 1901, 1926, 2022)(BSHI &4
24 X:1926)

AL

Notebook Computers

ARFHACEFRBER 6818 0
18F., No. 68, Sec. 5, Zhongxiso E. Rd., Xinyi
Dist., Taipei City 110066 , Taiwan (R.0.C.)

o (L) ERRAH 2 8
TECH-COM
PRLETRIIEZEMS68%

mmmmmmwmmmmmmmm

Manufacturer No.68 Sanzhuang Road, Songjiang District,
Shanghai, china
f ——-%=Az-+iak
# . 0m omo eY¥RR gy - p-twa
A Valid Date Effective Date: 2022 / 02 / 25 /
Valid Until: 2025 / 02 / 24 /
e R B R B HEERUUARKERS
Exanine Organi gnvi and Foundation
FREIL A F &
Minister Chang Tzi-Chin
Environmental Protection
L. + =

@@@@E)@@@EXGEXEEXGE)@EX&EXEE)@EX&EX&EXEEX&’

N
%\ JO Clo/Clo CIOCIoCIOBIoCIoC!0 610 OF
(3) #&# & B ECOPROFILE (# & ®'% ENERGY STAR 8.0, EPEAT

& H3L7E)

B Microsoft

ECOPROFILE

Surface Go 3

Our commitment to sustainability
Labels and

At Microsoft Devices, sustainability is integral 1o our mission to build peoducts
certifications

that create magical expenences while empowering every person and
0rganization to achieve more. From product design through sourcing,

Meets ENERGY
manufacturing. delivery, and product end-of ke, we are driven to make a STAR® 20
difference with our products both in how our customers create with them and
in the impact their development has on our environment PEAT® Gokd
‘{'/‘ repateres
i inthe US. and
Physical features Canada
oece
Weght Wl 44 g
Owmenmons. 245 men x 175 men s B3 e
PACKAGING RETAR COMMERCIAL
Wegre g 69
Oumensors 25ema20IonsdBon BOema219omxS0om
Volume 2675 o ¥4 om'
Materan Foldeg Canen Cormumated paper board, mokled pup. Ut

Environmental impact

Giobal marmey; potentusl 106 kg €O, equivalent

Primaey enesgy Germand om non ceewabile reouces 38w
These foures represent the estimased environmental iMpact! across the products ide cycie. The
Calculations are based on the intel ® Pentium 500V - WiF| 4G5 RAM, GAGS eMMC configuration
of Surface Go 3 and include the main device, power supply unit, and packaging. Other
accesscres we not inchuded

The envirormental impact figures are based 0n & Lie Cycle Assessment (LCA) in accondance with
150 14040 and 150 14044 The Life Cycle nventory (LCH data &5 based on Our own
mesurements, colected om suppiens. and content suppled by Sphera (copyright 2021) and
Cmene, HOng Wit Gther intermatonaly avadatie LCI Gatabases

The system boundares imclude extraction of raw muterials, UPSEam materials prEparation,
SlectTone COMponent mManulacturng wwbassembly manufactirng and asembly final ssembly,
BADUBON 10 CUSIomer, three years of SrORKT Uie and end of Me treatment

Software and hardwace devign impacts are Caphured in Our Conporate Carbon Soctprint and
exchuded from the ndvadul product LCA cakosatons.

Energy efficiency

This device meets the reguremants of the ENIRGY STAR Computer Speciicaton Vervon 80 and
U Commuson Reguianon 1o Standtyy and O Mode Power Comumption tor Lectrons
Mousehoid and Otfce Equirment 1275/2008

The power supply meets European Union Ecodesign Directive for Energy Related Products
20001 IVEC (6P Directive) and Eodesign reguistion for extemal power wpply 1€ No 2782000

INPUT MODE 0oV nsv 3OV
ot oaew oM w oMow
Seep o w 0S4 W 0504w
e 19 W 15w 1w
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Product use
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Oisposal

Find out more about e
enviconmental impact of
our products at

1202 kW

ENERGY STAR®
enmated sl eneegy
consumption*

Find out more about
energy effciency st
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